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Interview with Dr Sara Jones 

Please can you say a little about the set up of the space the project was conducted in? 

There is a physical space that we encourage 

students to think of as being connected to an 

online space. So the physical space is really very 

simple, it consists of three white boards: one on 

a table, one on a wall and one on a stand, that 

altogether form a small area that students can 

get together in to work as a team. The additions 

to the physical space – the digital components – 

are that you can project onto the table and the 

wall, so that you effectively have two large 

computer screens that the students can work 

together on. We like students to think of the 

physical spaces being linked with the online 

spaces, including the Moodle wikis and so on 

that they are working on, so that they can share 

what they are doing with colleagues or other students who cannot be at a particular 

meeting, or refer to the work at a later date. 

What were the aims of the project and the rationale for choice of this project? 

The initial work in this area was done as part of a JISC funded project looking at digitally 

augmented information spaces to support collaborative creativity. The feedback for this was 

not as positive as we would have hoped, and it was clear that more work was needed to 

maximise the benefits students could get from the spaces, so that was why I applied for the 

learning development project initially. And what we’ve done to improve on the situation at 

the beginning of this project has been quite simple: we have just cut down the complexity of 

the spaces, and provided better training. These two changes have led to much better 

feedback than we had at the beginning of the year. We took away the need to video the 



spaces, as we found that this proved to be quite labour intensive from a support point of 

view, and that the students didn’t really use it, so it was an easy decision to change that. It 

meant that students had a better user experience as they didn’t have to worry about 

recording video and so on. It was also easier for support staff as there was less to go wrong. 

The other improvement was in training. So we did some work on increasing students’ basic 

confidence in using the space, and also on the students seeing the physical space as linked to 

the online space. Anything they created in the physical space, such as sketches, notes or 

storyboards, would not be there next week, so they needed to create a digital record for 

the online space – maybe just a photograph - so that they could both share that with 

students who were not there, and be able to refer back to it in subsequent weeks. 

Please could you say a bit more about how you worked the project and how you intend to move 

forward with it? 

We used the spaces in teaching 

this year on the Creativity in 

Design module. Students worked 

in the space for four weeks doing 

problem based learning in 

creative design. It was very 

interesting to observe the 

different uses they made of the 

space at different points in the 

creative design process from 

preparation in the early stages, 

and brainstorming in the middle 

of the process, through to storyboarding and development of prototypes at the end of the 

process. So that was interesting, seeing how there were different uses at different stages of 

the process.  

How we’re going to take it forward – I’m very interested to look at whether these kinds of 

spaces might be appropriate in other contexts. For example, where students in other 

disciplines are learning creative design, and can get together with team mates for a certain 

period of time each week, and also need to continue work with the team between those 

times, where team members might be working in different places or at different times. 
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http://www.city.ac.uk/informatics/school-organisation/centre-for-human-computer-
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